Pets Care  terms and conditions (policies)
1. Bookings
Bookings can be made via telephone, email, text, messenger or whatsapp.  Before any booking can be confirmed, a Meet and Greet and Trial  session has to take place, at my house with my own dogs present and the guest dog which has to be booked in. For the trial session your dog comes on it’s own here for a 4 hour period between 8 am and 8pm. In this time, I will walk the dog on the lead, let it socialise with my dogs and perhaps any other dogs that are staying. I will assess how well behaved it is and how it responds to me. I may take it in the car. 

 During this time you must be available to collect the dog if anything goes wrong.  Only after I have approved the guest dog, and gave you positive feedback on the trial session, you can book your dates in.  UNDER NO CIRCUMSTANCES I WILL TAKE A DOG WITHOUT HAVNG MET IT BEFORE!! I can take up to 3 extra dogs, however my aim is to only have 1 dog for boarding (or perhaps 2 from the same family) as I can also have day-care dogs.
 In exceptional circumstances I will board 2 dogs from different families; for example a regular customer who has to attend a funeral at the same time I have another boarding dog. Regular customers will have booking priority above new ones as I know that they will match my dogs and potentially day-care dogs . Regular customers can book at short notice, providing I have enough space. 
1.a. Dogs

Your dog has to be social and get on well with other dogs, including mine and potential day-care dogs. If for any reason the dog is aggressive during the stay, either towards me or my dogs, I reserve the right to put him in kennels at your cost. I prefer the dogs to be neutered.  However I am willing to take bitches which must not be in season. Entire males have to be carefully assessed by me, as I have an entire male too. My Council Boarding license restricts me from taking puppies under the age of 6 months. No dogs from the dangerous dog act  1997 will be boarding with me. 
2. Boarding
Once I have decided that your dog is fine during the trial visit, he/she will then stay in my own house, and be treated as one of my own dogs. This can include laying on the sofa, but there are various dog beds too. If your dog is a  puppy (6 months or older), I have crate which I will use at night and during the day if he has to be on his own; for example if I have to go shopping. I can also use the crate if I feel the puppy needs time out from the other dogs. If you have your own crate you can bring it, but if it is a fabric one it will have to go in the kitchen and the kitchen  will have to be closed as my dogs can claw through such a cage.  I will try to follow your instructions on sleeping routine. Guest dogs are not generally allowed in the bedrooms. They have access to the kitchen, dining room and living room and garden of course. It may be necessary to split any dogs when I have to go out.  In this case guest dogs will be in the kitchen, with access to water and sleeping mats in the hallway. 
3. Feeding
You will have to provide enough food for your dog's stay. I will feed him according to your instructions. Guest dogs will be fed in the hallway behind the stair-gate so that they have peace to eat their food without my dogs present.  Dogs are usually fed twice a day, morning and teatime (unless you require me to do otherwise).
  If you feed at midday for example, I can do that in the hallway as explained before. However if you always have a bowl of kibble laying around at home, this has to be altered.  It is impossible in a house with Labradors to have a bowl of food sitting around. If I run out of your dog's food during his stay, I will buy more (as specified on your information form) and claim the cost back to you. There is always fresh water provided both in the kitchen and in the dining room and a lot of dogs drink from the  bucket outside my back door. This is also regularly filled with clean water. You can bring a food bowl for your dog if you wish, however I can provide them if needed. If for any reason your dog would get ill, I may alter the food accordingly.  Then I will carry on feeding it's own food.  
3 a. Administering Medicine
If your dog takes regular medicine, I will administer it in the way you normally do (for example a tablet or suspension in food), If  the dog falls ill and I have to take him to the vet for treatment, and I have to give medicine, I will follow the vets' instructions on giving this additional medicine. 
4. Day-care
I take day-care dogs from 8 am till 8 pm. This is a full day-care. Half day-care can be any 6 hours between these stated (£10.00). If you drop off for half day-care and you are over the 6 hours, you will have to pay the full price (£20.00)  I do not do hourly care so you will pay at least for 6 hours.. If you drop off before 8 am or pick up after 8 pm you have to pay a supplement of £5.00. 
Your dog will be with me and my dogs and potentially with another day-care or boarding dog.  

I will try to take either all dogs or small groups for a walk during the day-care hours. However, there can be circumstances when I might not be able to provide this. For example if the temperature is too hot or if it is pouring with rain all day. Your dog will have access to my garden, which is enclosed and gated. I will supervise the guest dogs when they are in the garden. Dogs can and will play with each other, and there are balls and toys to do so. When you pick up I will give you a briefing on how the dog has been and what he has done during the day. During hot weather, I provide a pond where they can cool down in, but only a small amount of water will be in it and it is regularly changed. 

5. Updates

I will keep you updated on how your dog is doing during boarding and day-care. I can send you pictures using Whatsapp or Messenger. I may not always be able to take pictures (if I forget my phone or battery is dead etc.) but I can text you (also if you are not on Whatsapp or Messenger) or tell what he has been up to during the day. I usually do this at the end of the day, between 6 and 9 pm. For day-care dogs I try to do it just after lunch.This is useful so that you know how the dog is progressing and how he interacts with other dogs. If you have given permission on the information form I might use these pictures on my Facebook page and/ or website. If you rather just have a break without updates, please let me know. 
6. Illness/recovery
If your dog has a contagious disease I can not have him due to risk of passing it to my own or other dogs for boarding or day-care. You will have to find alternative care during the illness and only when the dog is fully recovered he can come back here.  If your dog falls ill whilst here, I will take it to the vet (yours if possible or my own) for examination and treatment. If it is a contagious illness I will have to keep your dog separate from others. I will look after it and let it out on it's own away from others. 
If your dog goes in  for an operation, I can not have it back until it is fully recovered according to your vet. (usually 10 days)This is important as there are always other dogs here and often they play rough which could damage the wound and I won't want to be responsible for that. 

If I was to take your dog to the vet for any major treatment, I will claim it on the insurance and expect you to pay the excess of  up to £250.00 per claim. 

7. Vaccinations
Your dog must have up to date vaccination certificates, preferably with kennelcough so that it can not infect other dogs or contract it through other dogs.  I will need to see the certificate. Rabies is not essential at this stage. 
8. Toys
I have a good selection of different toys that are suitable for all dogs. These include balls, chewing, pulling and soft toys. They are regularly checked for safety, cleaned and replaced when needed. If you bring your own toys for your dog during a stay, you must accept that other dogs will have access to them and also play with it which may damage the toys. Please be aware of this when you bring toys for the dog as I will not replace your damaged toys. 
9. Damage to your property
If you bring a food bowl or bedding for your dog and my dogs or other dogs staying here will damage it, I will either replace it or give you a discount on the boarding price so that you can replace the damaged item. To find accurate prices I will research similar items online. 

10. Cancellation
I will try my best to book your dog for the dates required. I will book them in my diary so these dates are reserved for your dog. If however you have to cancel the booking due to illness, clash of dates or any other reason, please let me know so that I can book another dog in for these dates. Equally if anything was to happen which makes it impossible for me to look after your dog during the booked dates, ( for example family emergency, illness) I reserve the right to cancel the reserved dates. I will do my best to find another licensed boarding place for you but it can not be guaranteed. 

11. Dog-walking service
If you require my services to walk your dog(s), I will come to your house for a Meet and Greet so that I can meet you and the dog and find out about it's habits, how and where it is walked and when. I might take the dog on a trial walk around the area around your house to see what he is like. When booking a slot in, please state when and how long you want your dog walked. (£10.00  for up to two dogs per hour including travelling to and from a park or beach). More than two dogs from the same family will be £15.00. You should provide their normal leads/harnesses for walking and towels to dry them if it rains. 
12. Car Travel
 During transport in my car, your dog will be secured with a seat belt on the back seat or behind a dog guard in the boot. This depends on the size of the dog and how well I think they travel together. 

13. Walking whilst boarding
I will take dogs to safe places to walk, this is usually Greenan beach or Rozelle park. If your dog can walk well on the lead, I can walk him to Belleisle park or along the river to the Millenium bridge. If you gave permission for the dog to be off lead, I can do so and they might play with a ball away from roads and traffic. 

14. Pick up and drop off
I can pick up and drop off for daycare or boarding if requested. This incurs a charge of £5.00 each way within 5 miles of my house.  You will have to leave me a key or another way to get in; key-safe,  collect from neighbour, leave back door  or conservatory door open or hide in flowerpot, under brick etc. I will come and collect the dog and its' lead (and payment if cash), take the dog to my own home from where we will take it for a walk sometime during the course of the day. Then at the agreed time I will drop the dog back off and leave the key where I found it unless other arrangements have been made with yourself; i.e. drop key in letterbox. If you require me to drop the key to family/ friend, please note that this will incur another £5.00 charge. 

15. Payment
Payment can be made using the bank transfer details or Paypal on the invoice that I will sent to the email address given. If you pay via Paypal, please just state the name of the dog(s), and refrain from mentioning day-care or boarding as this will incur a charge to me. Otherwise cash on collection please, and I will give you a payment receipt. A future stay can not be made unless any outstanding fees have been settled. 

16. Lost Dog
In the unfortunate case that your dog gets lost, either from my garden or when on a walk, I will first of all spend time looking for it and asking other walkers if they have seen it. Your dog will have a temporary tag with my contact details on its collar, so that people can contact me if they find the dog. If I can’t find the dog back, I will inform the local dog warden, the police and local vets. I will put it on my Facebook page and on local dog-walking forums. I will also contact pet finding organisations, such as Pet24 or VIP. 
17. Collection of dog
You are expected to collect the dog at the agreed time. I will put it on a lead and hand it back to you with any of your dogs' belongings. If you are much later than the agreed time, you will have to pay a £5.00 late pick up fee, I can understand that you might not be able to pick up your dog and someone else has to pick it up. If this is the case, I will need to know the name of the person and will verify that with them when they come to collect the dog.  If you find during the course of the day that you are unable to collect your dog and another person will collect it, I need to be notified by text, email or telephone. If for any reason you can't come back and there is no-one else to pick up the dog, I expect you to let me know and I will keep the dog here till the next day but you have to pay the full boarding fee. 
